
Indigenous Affairs Manager – September 2020

POSITION TITLE Head of Indigenous Affairs

BUSINESS UNIT Experiences, Corporate Affairs

CLASSIFICATION BAND 4

LOCATION Sydney

Reporting to the General Manager Experiences, the Head of Indigenous Affairs will be responsible for informing and 
leading the development of Tourism Australia’s strategic direction, policy positions and engagement, in relation to 
Indigenous opportunities.  The position champions Tourism Australia’s Indigenous goals and objectives and ensures the 
organisation fulfils its statutory obligations and achieves its purpose.

INTERACTIONS

REPORTS TO

ROLE RELATIONSHIP

General Manager Experiences  Guidance and advice as required.

WORKS WITH Corporate Affairs Team, in particular the 
Industry Relations team

Works collaboratively to achieve common goals 
and objectives.

Other departments within Tourism 
Australia

Represents Corporate Affairs and works 
collaboratively with all other parts of Tourism 
Australia business.

Austrade / Department Foreign Affairs & 
Trade / National Indigenous Australians 
Agency / Indigenous Business Australia 
and other government departments

Manages communications about Tourism 
Australia’s activities and works collaboratively 
on policy issues.

Tourism Operators and Indigenous Owned 
and Operated Businesses; Supply Nation

Works collaboratively to achieve common  
goals and objectives in relation to Tourism 
Australia’s strategy.

Other Government Agencies Consults with other government agencies to 
influence Tourism Australia’s strategic goals.

Parliament Responds to requests for information and 
manages Tourism Australia’s appearances at 
public hearings.

DIRECT REPORTS Nil

KEY ACCOUNTABILITIES

	» Work with Tourism Australia, to increase the inclusion of Indigenous peoples and culture in all of TA’s activities.

	» Lead the Corporate Affairs Team’s review and implementation of Tourism Australia’s Reconciliation Action Plan  
as required. 

	» Advocate for, and share insights on the value; current and emerging trends; and challenges and opportunities 
facing Indigenous tourism with key stakeholders including relevant Government agencies, and contribute to the 
development of relevant and timely strategic responses.

	» Collaborate with internal and external stakeholders on the development and implementation of marketing campaigns 
and activities to promote Indigenous tourism to key domestic and international markets.

	» Liaise with Indigenous tourism representatives in all the State/Territory Tourism Organisations and Indigenous 
Tourism Councils and seek their input and advice on matters impacting the industry.

	» Advise tourism businesses regarding opportunities within the tourism sector.

	» Build and maintain collaborative stakeholder relationships with a broad range of government agencies including 
Department of Foreign Affairs and Trade, Austrade, Indigenous Business Australia and the National Indigenous 
Australians Agency to influence TA’s objectives and to provide industry insights into policy issues.

	» Represent Tourism Australia on Indigenous matters at relevant industry forums and conferences. 

	» Prepare written submissions addressing the interests of the Indigenous Tourism sector for Senate estimates, 
Legislative Assembly and other government requirements.
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ATTRIBUTES

KNOWLEDGE  » Proven established networks with Traditional Owner (TO) groups, Indigenous Communities, 
Indigenous business, peak bodies and community organisations

 »  Highly developed English language skills (reading/writing and oral/aural)
 »  Highly developed influencing skills
 »  Project management skillS

SKILLS Proven ability to:
 » Communicate sensitively and effectively with Aboriginal and Torres Strait Islander people
 » Manage multiple priorities and projects with competing deadlines
 » Anticipate future demands and challenges while taking a positive approach to all problems 

and actions
 » Be accountable and take ownership for own behaviour and decisions
 » Take a flexible approach to all situations, changing behaviour, opinions or actions in light 

of new information, changing situations, unexpected obstacles or different goals
 » Communicate effectively and efficiently with staff at all levels of TA
 » Understand marketing principles
 » Understand business and finance processes, including government and parliamentary 

procedures
 » Strong knowledge of, and respect for, Indigenous cultures

Ability to:
 » Build and maintain strategic relationships
 » Coordinate and manage internal and external stakeholders to achieve project goals
 » Work as part of a high performance, cross cultural and multi-disciplinary team 
 » Establish a climate of trust and openness where people feel comfortable working together 

to achieve the desired outcomes
 » Work cooperatively with others to achieve shared goals, showing diplomacy and flexibility 

particularly when there are conflicting opinions
 » Achieve TA objectives within cooperative campaigns
 » Work outside normal office hours including occasional evenings and weekends
 » Work in various intra and interstate locations throughout Australia

EXPERIENCE  » High level, written and verbal communication, relationship building and interpersonal skills
 » Stakeholder relations, corporate or government communications, and an understanding of 

government process and parliamentary procedures
 » A relevant tertiary qualification would be preferred
 » General financial and budget management and business administration
 » Knowledge of the Australian Tourism Industry/Products/Markets

DELEGATION

ACTIVITY            CONDITIONS

Sign Invoices / Execute Contracts        Delegation limit $100,000 excluding sponsorships

INDICATORS OF ROLE SUCCESS

MEASURE AREA

Effectively supervise the organisation’s activities and manage 
performance against agreed KPIs and SKPIs

Finance and Governance

Create and promote an open and honest working environment for 
staff and grow staff performance, morale and capability

People

Ensure Tourism Australia’s overall budgeted finances are managed 
effectively and efficiently, including all own budgets

Finance and Governance

Ensure that TA is not at risk by actively and professionally following 
the legal, statutory and corporate governance policies, process  
and procedures

Finance and Governance

ELIGIBILITY

This position constitutes an Affirmative Measure under section 8(1) of the Racial Discrimination Act 1975 and is open 
only to Aboriginal and/or Torres Strait Islander candidates. Restricting recruitment criteria to an indigenous person 
allowed under section 26 of the Australian Public Service Commissioner’s Directions 2016 and is within the meaning  
of special measures under subsection 8(1) of the ‘Racial Discrimination Act 1975’.


